Filtered By: Tbl_Log.Category = Grievance Appeals
For Dates

Sortedby:  DateRecd From 01/01/2004 To 06/30/2014

Hrg. Date Recd Date.
Ofer M Returned To Action
Log# ADC # IM Name Case# Issue Category Due Date  Director Unit Complex Unit =
377 store items not received cd Commissary/Store 09/16/2008  10/16/2008 04/15/2009  04/15/2009  Florence Central 1
441 availability hobby-craft supplies kb Commissary/Store 11/10/2008  12/10/2008 02/05/2009  03/11/2009  Tucson Manzanita 2
98 Christmas store list cd Commissary/Store 03/04/2009  04/03/2009 08/11/2009  08/11/2009 Eyman SMU Il/Brownir 2
106 Keefe price gouging cd Commissary/Store 03/04/2009  04/03/2009 08/19/2009  08/19/2009 Eyman SMU 1l/Brownir 2
120 store not received cd Commissary/Store 03/09/2009  04/08/2009 10/20/2009  10/20/2009 Eyman SMU 1l/Brownir 2
126 inferior adapters cd Commissary/Store 03/09/2009  04/08/2009 11/20/2009  11/20/2009 Eyman SMU lI/Brownir 3
129 store not delivered on 12/11/08, cd Commissary/Store 03/09/2009  04/08/2009 10/28/2009  10/28/2009  Eyman SMU II/Brownir 2
wants refund
130 store not received, wants refund cd Commissary/Store 03/09/2009  04/08/2009 10/28/2009  10/28/2009  Eyman SMU II/Brownir 1
131 ice machine cd Commissary/Store 03/09/2009  04/08/2009 10/09/2009  10/09/2009 Eyman SMU 1I/Brownir 2
149 Hanukkah cards aa Commissary/Store 03/16/2009  04/15/2009 05/07/2009  06/03/2009  Florence Central 2
158 store overpricing cd Commissary/Store 03/17/2009  04/16/2009 05/20/2009  05/20/2009  Eyman SMU | 2
161 store not received cd Commissary/Store 03/23/2009  04/22/2009 12/03/2009  12/03/2009 Eyman Rynning 2
196 Privacy/Security charged for store not received cd Commissary/Store 04/16/2009  05/16/2009 10/09/2009  10/09/2009  Eyman Cook 2
206 store prices appliances aa Commissary/Store 04/20/2009  05/20/2009 10/22/2009  10/28/2009 Eyman Cook 2
249 TV overcharge by Keefe cd Commissary/Store 05/07/2009  06/06/2009 08/19/2009  08/19/2009 Eyman Cook 2
250 TV overcharge by Keefe cd Commissary/Store 05/07/2009  06/06/2009 08/19/2009  08/19/2009 Eyman Cook 2
251 TV overcharge by Keefe cd Commissary/Store 05/07/2009  06/06/2009 08/19/2009  08/19/2009 Eyman Cook 2
252 TV overcharge by Keefe cd Commissary/Store 05/07/2009  06/06/2009 08/19/2009  08/19/2009 Eyman Cook 2
253 TV overcharge by Keefe cd Commissary/Store 05/07/2009  06/06/2009 08/19/2009  08/19/2009 Eyman Cook 2
263 Keefe overcharging cd Commissary/Store 05/18/2009  06/17/2009 09/15/2009  09/15/2009  Tucson Manzanita 2
279 Secure Pak cd Commissary/Store 05/28/2009  06/27/2009 12/08/2009  12/08/2009  Lewis Rast 2
370 store did not receive kb Commissary/Store 07/08/2009  08/07/2009 11/25/2009  11/25/2009  Eyman SMU II/Brownir 2
382 store did not receive tobacco cd Commissary/Store 07/15/2009  08/14/2009 08/04/2009  08/04/2009  Tucson Winchester 2
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Keefe warranty

store list copy

TV over pricing

tobacco sold at higher price
Keefe overpricing

store prices toilet paper

Secure Pak

Keefe overpricing

Keefe overpricing

Store prices-wants to buy from
outside source

overcharging for TV

store not received

did not receive store

Secure Paks

postage paid envelopes too pricey
cost of pre-paid envelopes

Keefe unfair pricing

chewing tobacco, postage stamps
not sold in store

stamps of various denominations
glue not sold in store

price gouging

price gouging

price gouging

new prices store list

use international envelope for
domestic mail

Keefe sell 20 cent stamp

Keefe sell individual stamps

cd

cd

cd

cd

cd

aa

cd

cd

cd

cd

cd

cd

cd

aa

cd

cd

cd

cd

cd

cd

cd

cd

cd

cd

cd

cd

aa

2
(2]

Category

Commissary/Store
Commissary/Store
Commissary/Store
Commissary/Store
Commissary/Store
Commissary/Store
Commissary/Store
Commissary/Store
Commissary/Store
Commissary/Store
Commissary/Store
Commissary/Store
Commissary/Store
Commissary/Store
Commissary/Store
Commissary/Store
Commissary/Store
Commissary/Store
Commissary/Store
Commissary/Store
Commissary/Store
Commissary/Store
Commissary/Store
Commissary/Store
Commissary/Store
Commissary/Store

Commissary/Store

Date Recd

08/05/2009

08/05/2009

08/10/2009

08/10/2009

10/07/2009

10/27/2009

12/08/2009

01/25/2010

01/25/2010

04/02/2010

05/03/2010

08/03/2010

09/27/2010

11/01/2011

11/07/2011

11/22/2011

11/23/2011

12/07/2011

12/12/2011

01/03/2012

01/03/2012

01/03/2012

01/03/2012

01/03/2012

01/05/2012

01/12/2012

01/17/2012

Due Date

09/04/2009
09/04/2009
09/09/2009
09/09/2009
11/06/2009
11/26/2009
01/07/2010
02/24/2010
02/24/2010
04/02/2010
06/02/2010
09/02/2010
10/27/2010
12/01/2011
12/07/2011
12/22/2011
12/23/2011
01/06/2012
01/11/2012
02/02/2012
02/02/2012
02/02/2012
02/02/2012
02/02/2012
02/04/2012
02/11/2012

02/16/2012

Date To
Director

11/06/2009
11/10/2009
10/09/2009
11/24/2009
12/29/2009
12/28/2009
12/08/2009
02/05/2010
02/09/2010
04/06/2010
05/04/2010
08/12/2010
10/01/2010
11/01/2011
11/09/2011
11/29/2011
11/30/2011
12/07/2011
12/14/2011
01/12/2012
01/11/2012
01/11/2012
01/11/2012
01/12/2012
01/19/2012
02/01/2012

01/25/2012

Date

Returned To

Unit
11/06/2009
11/10/2009
10/09/2009
11/24/2009
12/29/2009
12/28/2009
12/08/2009
02/05/2010
02/09/2010
04/06/2010
05/04/2010
08/12/2010
10/01/2010
11/01/2011
11/09/2011
11/29/2011
11/30/2011
12/07/2011
12/14/2011
01/12/2012
01/11/2012
01/11/2012
01/11/2012
01/12/2012
01/19/2012
02/01/2012

01/25/2012

Complex

Safford
Eyman
Eyman
Lewis
Tucson
Tucson
Eyman
Tucson
Tucson
Eyman
Florence
Eyman
Eyman
Contract Beds
Eyman
Eyman
Contract Beds
Winslow
Eyman
Yuma
Yuma
Yuma
Yuma
Yuma
Eyman
Eyman

Yuma
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Unit
Tonto 2
SMU II/Brownir 2
Cook 2
Barchey 2

Winchester 2

Manzanita 2
Rynning 2
Manzanita 2
Manzanita 2
Cook 2
South 2
SMU | 2
SMU | 1
CACF 1

SMU Il/Brownir 2
SMU II/Brownir 2
CACF 2
Apache 2
SMU II/Brownir 2
Cheyenne 2
Cheyenne 2
Cheyenne 2
Cheyenne 2
Cheyenne 2
SMU II/Brownir 2
SMU II/Brownir 2

Cheyenne 2

Action
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Privacy/Security

Case #

Issue

price gouging

purchase from outside vendor
overpriced store items

store 2 stamps missing

Over the counter cold medicine
store reimbursement

tax exemption

indigent supplies not received in
timely manner

indigent store list and hygiene
supplies

increase quantity limit on Alka
Seltzer Plus purchase

menu store items

menu store items

replace removed store items
add cream cheese to store list
did not receive store purchase
did not sign for or receive store
fraudulent store orders
inventory store before signing
receipt

Vented hairbrushes not available
purchased Securepak items and
did not receive or a credit

Fair market store prices

Keefe no longer sells clear
walkmans.wants MP3 or CD
Players

Store purchase not received
Charge for store that was never
received

Store purchase incomplete

Store purchase incomplete

aa

aa

cd

cd

cd

cd

cd

cd

cd

cd

cd

cd

cd

cd

cd

cd

cd

cd

kb

cd

kb

kb

cd

cd

cd

cd
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Category

Commissary/Store
Commissary/Store
Commissary/Store
Commissary/Store
Commissary/Store
Commissary/Store
Commissary/Store
Commissary/Store
Commissary/Store
Commissary/Store
Commissary/Store
Commissary/Store
Commissary/Store
Commissary/Store
Commissary/Store
Commissary/Store
Commissary/Store
Commissary/Store
Commissary/Store
Commissary/Store
Commissary/Store

Commissary/Store

Commissary/Store
Commissary/Store
Commissary/Store

Commissary/Store

Date Recd

01/17/2012

01/26/2012

02/16/2012

04/23/2012

10/24/2012

11/21/2012

01/10/2013

02/28/2013

02/28/2013

03/12/2013

04/24/2013

04/24/2013

10/28/2013

01/06/2014

01/06/2014

01/22/2014

01/23/2014

02/13/2014

03/04/2014

03/19/2014

03/19/2014

03/19/2014

04/10/2014

04/29/2014

05/14/2014

05/14/2014

Due Date

02/16/2012
02/25/2012
03/17/2012
05/23/2012
11/23/2012
12/21/2012
02/09/2013
03/30/2013
03/30/2013
04/11/2013
05/24/2013
05/24/2013
11/27/2013
02/05/2014
02/05/2014
02/21/2014
02/22/2014
03/15/2014
04/04/2014
04/21/2014
04/21/2014

04/21/2014

05/12/2014
05/29/2014
06/14/2014

06/14/2014

Date To
Director

01/25/2012
02/08/2012
02/21/2012
04/26/2012
11/02/2012
11/27/2012
01/16/2013
03/07/2013
03/08/2013
03/19/2013
05/03/2013
05/03/2013
10/31/2013
01/14/2014
01/14/2014
02/05/2014
02/05/2014
02/20/2014
03/11/2014
03/21/2014
03/27/2014

03/27/2014

04/15/2014
04/30/2014
05/20/2014

05/20/2014

Date

Returned To

Unit
01/25/2012
02/08/2012
02/21/2012
04/26/2012
11/02/2012
11/27/2012
01/16/2013
03/07/2013
03/08/2013
03/19/2013
05/03/2013
05/03/2013
10/31/2013
01/14/2014
01/14/2014
02/05/2014
02/05/2014
02/20/2014
03/13/2014
03/21/2014
03/31/2014

03/31/2014

04/15/2014
04/30/2014
05/20/2014

05/20/2014

Complex

Yuma
Florence
Florence
Eyman
Lewis
Lewis
Eyman
Kingman
Contract Beds
Lewis
Eyman
Eyman
Florence
Lewis
Eyman
Yuma
Eyman
Eyman
Yuma
Lewis
Eyman

Eyman

Eyman
Eyman
Tucson

Tucson
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Unit

Cheyenne 2

East 2
South 2
SMU | 2
Barchey 3
Stiner 2
Meadows 2
Hualapai 2
Kingman 2
Barchey 3

SMU 1l/Brownir 2

SMU Il/Brownir 2

Central 2
Barchey 2
SMU | 1

Cheyenne 2

SMU | 2
Meadows 2
Cibola 2
Bachman 2
Cook 2

SMU lI/Brownir 2

SMU 1l/Brownir 2

SMU | 2
Manzanita 2
Manzanita 2

Action



Date Recd

Hrg Date

Ofcr M Returned To Action
Logi# ADC # IM Name Case # Issue Category Due Date  Director Unit Complex nit —
307 Purchased store items and did not cd Commissary/Store 05/20/2014  06/20/2014 05/23/2014  05/23/2014 Eyman Rynning 2

Privacy/Security receive them
325 Store items removed due botulism cd Commissary/Store 05/29/2014  06/29/2014 05/30/2014  05/30/2014  Eyman SMU | 2
incident
TOTAL 78
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